To Do List

· 1 ) Ticket System

In every tour page , and  every page in  web site, i will add “ask question”  buton. When customer click, it open pop up and write; Title  and message, and can be chose PRIORITY: High – med – low,  if its high priority, mark RED color in admin , so admin know its important.  After customer  fill pop up form, also, automaticly add customer IP and  FROM SITE and also ticket about. I mean, if customer click this buton in under any TOUR,  about: Ephesustours.biz  XXXX tour,  and otherwise  about: Ephesustours.biz.

Try our old system  http://www.kusadasihotels.com/charisma    click ANY QUESTION, then click envelop icon

So customer pop up:

Customer Name
Email
Subject
Description
Priority:
About : FROM SITE – Tour name  or FROM SITE
IP: 12.121.121.22 ( customer IP)

And GUIDE pop up, ( when guide fill the form for feedback),  

Name : Guide name , already add
Email : Guide email, already Add
Subject:  Select List : Last Tours, Default is: “My Feed Back” , also if possible, add “ Question” in select list, so we use this for multiple  ticket

ADMIN part: will be same as other ticket systems, admin and userscan reply ticket and close ticket etc.
from admin panel, i can create categoies etc .  

· 2 ) LOGS 

When agency, guide or shop  click any link and confirm anything,  write on page

“For security , we log your IP address and time:  89.222.13.76  date  12.01.2012  at 21.30pm”

 So, log this, then later I am sure I need , if anybody say to me that , they didn’t confirm.

· 3) TOUR REVIEW.php  file


in page above , you cant see , cause yesterday we deleted, what i want is:  

When customer click this link, if GUIDE already assign this tour,  in select guide list by default show ASSIGNED GUIDE , and if possible, show guide picture with AJAX.  So, in  guide is not assigned, when  chose guide from select list, if guide has picture, show guide picture, near, small picture.

· 4 ) Coupon active date 

Amigo in  Add – Edit Coupon http://www.artemis.net/tours/admin.php?action=add_coupon  
i want add coupon is good, if product date ( tour date) between  X  and Y date. 
please follow me.   I create coupon,  and i will tell the customer, this month (Avalaible from Date – Available to date )  if you buy any tour for this summer ( from X to Y date),  you earn 10% discount .

So to make this combination, we must add new dates  same as what we made in EARLY BOOKING system in hotels.    So we will add 
Product must be betwen  FROM date:
                                                    TO date :

İf these dates are EMPTY, so no restriction. We use same as old system.

· 5) BANNER SYSTEM 

add banner system  same as hotels for  main page of tour. http://www.ottihotels.com/admin.php?action=banners_js&sub=add   but baNNer size will be 525x210 .

and will be located on 
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If any banner, so dont  show our javascript  pictures, cause now , every refresh it show  other picture.

1 more thing in banner system. When add banner, i want  combine with coupon. For example. I will tell

Buy any tour for this summer and get 15% discount,  CLICK HERE. So, first i will create COUPON for these dates.  When i create coupon, i can  assign this coupon for banner system, or we can do it when we create banner .   I mean,  if i add banner and  chose any coupon for this banner,  when  people click banner, OPEN pop up, ask customer email, and tell “ we will send coupon code to your  email”  and  send  coupon code to customer email .  be careful,  FROM mail = location email. 

Thats all.  Please collect these email , later we will use to compare  , who bought tour and who not. And if customer  ask coupon code and  doesnt buy any tour  betwen 2 weeks, alert admin , and admin can send  email etc...

Be careful, OPEN POP UP is  only banner assign to any coupon code.

·  6) Agency entrance in TOURS

Amigo, now agency  enter  tour system from shop pages, http://www.artemis.net/tours/shops/login.php,    can you  SPLIT  ,  i want agency enter http://www.artemis.net/tours/agency
So,  in this page  http://www.artemis.net/tours/shops/login.php   remove select list TYPE, cause , only shops will be enter here.   And in agency part,  make also, forget password etc.  

· 7) Add any extras without change DEPOSIT

Amigo, for example you buy tour from us, 100$  and you paid 30$  deposit. , so we get deposit from you to guarantee of your tour.  Then after 2 days later, you call to company and  add some small extras, where we sell for tours.  http://www.artemis.net/tours/admin.php?action=resdet&page=&idres=1398  so admin enter panel, and add from  reservation  detaiils.  But problem is, when we add now,  and update, deposit is changing.  But customer doesnt pay  more deposit for extras, we  take  this when he is here.  So, my opinion,  if admin add something later,  add small checkbox,  dont change deposit, so,  price will change and deposit remain same .  for example, 100$ and 30$ deposit,  then you buy 20$ extras,  so  120$ total,  30$ deposit you paid  and 90$ remaing.

· 8 ) Export to Excell

I want in artemis ( tours)    http://www.artemis.net/tours/admin.php?action=guide_calendar   this export to  excell.

Amigo normally we use  share point portal server in company and ,  there is a reservation calendar, so we can export to excel. Bu we will use this system.  So, if something happen to server, i want to open excel and see, which tours that i have,  date, customer name, total, remaining, guide,  pick up from, places to see in tours, extras  , total customer,  shops, agency   etc.  So if no internet, i can open excell and see all my tours in there.

· 9) Who didnt pay

In tours , artemis, I want to see,  which customers didnt paid  remaing amount  .  So,  under reports or somewhere , i want to select   FROM X date  to Y DATE, show me who didnt paid or who will pay remaining balance ( show me if any customer remaing > 0 )

· 10 )  2 database synchronise

Amigo, i want  use artemis in local machine, and  everyday in selected time  or every X minute,  connect to main database and synchronise.   I want you test and lets make very trustable  system

· 11 ) Contest 

Amigo, i want  contest in  tours,  admin create  contest  for X to Y date, each contect has  title,  so customers add their  best  pictures, and other customers vote.  1 IP  1 time vote, and  at the end of  contest date,  script chose the  most voted and send  Winner email and  earn the price.

